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Board Members:

Lilian Tng
Caroline Tay
Thomis Kwan
Lynn Ching
Wendy Wong Mei Yoke Nee Leong

Executive Committee 2016 - 2017:

Advisor : Lilian Tng
Chairman : Caroline Tay
Secretary : Julie Gan
Treasurer : Helen Yong (resigned w.e.f. 1 September 2017)

Jesslyn Ng (joined w.e.f 1 September 2017)

Member : Lynn Ching

Our Staff:

Centre Manager : Doreen Lim
Senior Counsellor/ Manager : Rose Faquir 
(Casework & Residential Care)
Administrator : Lim Yan Yan
Trainers : Jean Marie Seah & Dianna Koh
Residential Care Worker: Judy Sim

Registered Charity under Charities Act
Unique Entity No. (UEN): 201314600E
Date of registration : 20 June 2016

Financial year : 
1 January 2017 - 31 December 2017

Banker : OCBC Bank
Auditor : H Wee & Co.
Website : www.gemnsc.com



To help female youths and
young women with
troubled past to become a
woman of destiny and live
their lives to its fullness.

To bring restoration to
the women in need and
help them to re-discover
the value of womanhood
so as to have a new start
in life.

VIRTUES

Values – To uphold a set of principles that guide one in

responsible decision making

Integrity – Doing the right thing

Respect – Treat one another with kindness

Teachable – Willing to be corrected and learn from

mistakes

Understanding – Ability to reason and comprehend

situation

Efficiency – To demonstrate competency with good

management of time and efforts

Self-control – Ability to control one’s emotions,

behaviour and desires even in the midst of difficulties.

Mission |  Vision |  Core Values
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2017 is a year of preparation and a new beginning!

A total of 70 lives were touched through the outreach of GEM’s programmes and services!

While the external training programme with community partners were ongoing, our in-house
WINners (women-in-need) embarked on a culinary learning trail where they were taught different
recipes for making cakes, cookies and desserts. Cooking is a basic life skill; it is like art and science
combined into one. It not only helps the WINners to build skills, but also allows them to be creative. It
can even be a form of distress for them. They enjoyed satisfying moments as they dish out sumptuous
meals with a handful of simple ingredients and received compliments for them. For many, it was their
first experience.

Lives 
Touched

seventy

We also introduce a new
vocational skill; facial treatment
where the WINners learnt about
basic skincare and the
techniques of cleansing. This
new area of training will equip
them with both specific industry
related functional skills as well
as people skills, where they
developed interpersonal people
relationship.

Through the cooking lessons, the WINners also learnt about food
hygiene and budgeting. Thanks also to the dedicated team of
volunteers who came in faithfully to teach them to dish out simple
home cooked meals using different cooking methods from oven baked
to stir-fried dishes.

We were proud to partner with a young entrepreneur cum designer who
produces original designs for Pew Pew Patches, to provide packaging jobs on a
project basis for the WINners so as to help them earn some extra income while
they are in the programme.

We thanked her for her socially conscious efforts in contributing to our cause!

NEW Collaborations

Programmes & Activities
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Regular workouts, comprising both
indoor and outdoor exercises, were
introduced to promote healthy
lifestyle among the WINners.



Inside Out Beauty Programme
Inner Beauty Radiates

Heartiest congratulations to WINner H and WINner I

for successfully completing 6 months of In-side Out
Beauty Programme! We are proud of you!!

“What keeps me going is the support 

that I received from the staff. 

Thank you for not giving up on me!“

– WINner H, 25 years old

Thank you for giving me a chance and 

journeying with me during this period!“

– WINner I, 27 years old

19 - 20 June – Discover your Natural Talents Camp

Unlike the typical camp where staff will do the planning and
execution of the programs, part of the planning was done by the
WINners. They were tasked to take charge of the fun and play
elements & to organise the BBQ night. It was an opportunity for the
staff to unplug from the busyness of work and enjoyed some fun at
the centre. Our founder, Mrs Lilian Tng who is the main camp trainer
also joined in the activities planned by the WINners during the 2D1N
camp. The purpose of the camp is to help them to resurrect their
innate abilities and to discover their natural talents & gifts, which is
critical to their personal growth & development.

“ I had wanted to give 
up halfway through the 
camp. I am glad that I 
pressed on till the end 

and out of this 
experience, I discover 
my inner strength. ” 

~ WINner A

WINner A did a good job in planning and
facilitating one of the team building game
where each person have to climb up the stairs
without touching the spider-web sticky taped
hurdles that was taped across the wall and
staircase railing. The challenge here was to
clear the obstacles in the shortest time. It was
great fun and everyone enjoyed themselves.

From this experience, WINner A learnt to be
responsible and to persevere on even when
the odds were against her.

During the camp, WINner B took the initiative to take over responsibilities from WINner A when she
felt ill. We witnessed the love and friendship between them and it clearly demonstrated the value of
extending help to others in times of need.

Special Highlights

Mrs Lilian Tng taught the WINners to create a table flower arrangement which not only promote
creativity but also taught the girls the importance of planning. The flowers were then presented to their
mothers later that evening. The camp wrapped up with a BBQ night where families of the WINners and
committee members were invited for a sumptuous treat.
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9 May – Beauty Workshop
GEM was invited by Providence Care Centre to conduct basic
make-up lessons for the community, most of whom are from
the lower income families. A total of 16 participants attended
the workshop.

Community Partnership

We conducted 2 runs of our Inside Out Beauty Programme with The Turning Point, which were attended

by 27 residents. The central focus of the programme is to empower them and restore their self worth to
be a better mother, daughter and wife. In one of the lessons, Dianna shared on the paradigm shift of
failure and brought in a fresh perspective to challenge the residents to re-evaluate their expectation of
success vs failure. At the end of the 10-weeks lessons, we see each one of them embarking on the journey
to live a purposeful life.

“No failure, No Growth”   
- WINner A, 43 years old

“Never to give up easily even when 
we fail.  There is always a way out”    

~ WINner B, 25 years old

The Turning Point

A total of 24 inmates attended the programme where they learned self-management skills and have a

taste of vocational skills training in manicure. Many reflected that it was not as easy as they thought when
it comes to nails painting. They learnt that efforts and perseverance are inseparable twins in life.

Changi Women’s Prison

Key Happenings!

22 September – Volunteer Appreciation by Singapore
Prison Services
GEM received an award of appreciation from Singapore
Prison Services for her voluntary contribution in rehabilitation
works among their female inmates.

23 September - Official Opening
GEM officially settled in at their new premises in preparation
for WINner’s Home, a residential stay-in for women-in-need
(WIN) ages 18-25 years old. Attended by over 40 people, this
special day marked a significant milestone in the history of
GEM.

Put on your best smiles, ladies!

Opening speech by Mr Richard Tng
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We took a big step of faith to start a residential
programme, WINner’s Home for women-in-need (WIN) of
all races ages 18 - 25 years old who require temporary
accommodation while they undergo the programme.
Months of preparation from furnishing the house, staff
recruitment to staff training have been purposeful as we
got ready to receive the 1st stay-in participant after our
official opening in September 2017.

OFFICIAL OPENING

26 November – Garage Sale
It’s the first time GEM held a garage sale!

Collection and sorting out the items were a normal scene in

GEM in preparation for the day of garage sale. When the day
arrived, never did we expect such overwhelming response as
people were anxiously waiting at the gate before the opening
hours.

Thanks to all volunteers and donors who had generously
donated their pre-loved and new items to our ever first garage
sale, without which we would not be able to raise $2,000 for our
programme needs.

What a good old treasure!
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Massage/ facial training room

Hosting visits from partnering social
agencies
GEM hosted a total of 7 visits with a
turnout of 45 people from various social
and government agencies, to share
about the programme and the criteria
for potential admissions, as well as to
build up a referral network.

Agencies visited:
 Darul Ihsan Orphanage (Girls)
 Lakeside Family Services
 MWS Girls Residence
 Ministry of Social Family

& Development – Probation Branch
 New Life Community Services
 Singapore Girls' Home
 WIRA

“I get to know myself better through the lesson of self-awareness”    
WINner C

“I put into practice on the right way to communicate and this has 
brought me and family closer”    ~ WINner D

“I must think of the pros and cos before doing anything and most 
importantly, think about the people around me”

~ WINner E

CATCH              with WINners

’



Blessed Grace Social Services Flag Day

Jean Marie led a team of WINners to walk the streets
on 17 March to help raise funds for Blessed Grace
Social Services. We believe that it is important to instil
the value of giving back to society in the WINners so
that they can learn to look beyond their circumstances
to appreciate what they have in life.

Involvement

Drop-in Programme 
This is a customised programme for WINners who are not eligible for full
time programme and/ or requires specific intervention.

Counselling Services for Women
For more information, please email Ms Rose at rosefaquir@gemnsc.com

What to look out for in 2018?

‘Though it was tiring having to 

stand the whole day and faced 

numerous rejections from the 

people, I kept on going 

because I knew that the 

money raised will go  towards 

helping the needy. I am happy 

that I can do my bit for 

charity.’      

WINner A, 25 years old
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GEM New Start Centre Limited is not funded by government agencies. We seek donations from
corporations and individuals to fund our various programmes and services to assist our
beneficiaries in their new start in life.

Support Our Cause by Giving

Cheque payable : GEM New Start Centre Limited 
OCBC current account : 6477 4355 8001

Giving.Sg : https://www.giving.sg/gem-new-start-centre-limited

To all our donors, supporters and volunteers,

THANK YOU for journeying with us in 2017!

Programmes & Activities
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Graceful. Empowered. Masterpiece

https://www.facebook.com/GEMNewstart/

6266 3302/ 3310

www.gemnsc.com

admin@gemnsc.com

Registered address:
24 Raffles Place
#24-03 Clifford Centre
Singapore 048621

Mailing address:
2 Springleaf View
Singapore 787908


